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City of Wapato 

Police Department 
Nolan Wentz, Chief of Police                              Telephone (509) 877-4275 Fax (509) 877-9723 

 

When you file a complaint of police misconduct 

 
The purpose of the internal investigations process of the Wapato Police Department is to investigate and 

adjudicate in a fair, thorough, objective, competent, and timely manner each complaint alleging 

misconduct of an employee. 

 

Any person who files a complaint can and should expect the following process: 

 

I. Taking of the initial complaint 

 

A supervisor of the division that is the source of the complaint will collect as much detailed 

information from you as possible. This would include but is not necessarily limited to: date, time, 

place, circumstances, and witnesses. This information will be recorded on the official personnel 

complaint form. In addition, because we take these complaints so seriously, we will routinely ask at 

some point that all complainants provide a signed statement. 

 

II. Screening and investigative assignment 

 

Once the initial complaint is received, a decision will be made as to whom or what unit will investigate 

the complaint. 

 

A. If the complaint is primarily criminal in nature, usually a detective will be assigned to investigate 

it with the cooperation of the Prosecutor’s Office. 

B. If the complaint involves serious breaches of policies/procedures or rules/regulations--for 

example, excessive force or unlawful search—the investigator from the Professional Standards 

Office will be assigned to the investigation. 

C. If the complaint involves breaches of other policies/procedures or rules/regulations--for example, 

rudeness or failure to take appropriate action—the complaint will usually be investigated by the 

employee’s supervisor. 

 

III. Investigation of Complaints 

 

Regardless of who investigated the complaint, there will be a detailed and thorough examination of 

the facts. This will include all available evidence related to the complaint; for example, employees’ 

statements, witnesses’ statements, public records, and physical evidence. It is the investigator’s 

absolute responsibility to pursue every proper means to develop sufficient information to support an 

appropriate and fair finding and disposition of the matter. 
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IV. Review and Adjudication 

 

Once the fact-finding investigation is completed, the case is forwarded to the Chief of Police for review 

for completeness. 

 

The case is usually sent through one of two review and recommendation processes. If the case was 

investigated by the employee’s shift or unit, then the recommendation of finding and discipline will 

come through the employee’s line of supervisors. 

 

If the case was investigated by the investigator from the Professional Standards Office, they will make 

a recommendation of finding and discipline (if appropriate) to the Chief. 

 

If the case is investigated as a crime, it would be the prosecutor who reviews the case and makes a 

decision to file charges. 

 

V. Notification 

 

After deliberation, the Chief of Police, or designee, will issue a written finding of fact and proposed 

disposition. You will receive notification by mail. 

 

VI. Timeframe 

 

Because of the time often required to thoroughly investigate and adjudicate these matters, it is not 

unusual for the process to take seventy-five (75) working days. You may call the investigator to check 

on the status of your complaint. 

 

If you have any questions concerning your complaint or the process, please feel free to contact the 

Office of the Chief of Police between 8:00 a.m. and 4:00 p.m., Monday through Friday, at 877-4275 
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WAPATO POLICE DEPARTMENT 

INTERNAL INVESTIGATION 

 
COMPLAINANT/WITNESS STATEMENT 

 

Full Name__________________________________________________     Complaint # ________________ 

 

Home Address_______________________________ Phones____________________________ 
 

Date and Time of the alleged misconduct________________________________________________ 

Location of the alleged misconduct_____________________________________________________ 

Name(s) of the offending officers if known: ______________________________________________ 

Please describe, in as much detail as you can the circumstances, events and officer behaviors that lead 

you to file this citizen complaint: 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

I, the undersigned, hereby declare this to be a true and correct report.  I also understand that to knowingly make a false report is a 

violation of the law (Revised Code of Washington 9A.76.175 “False Statement to Public Servant).  I do/do not authorize the disclosure 

of my identity to the general public (circle choice). 

 

_________________________________________________________ 
Signature                                                                         Date 
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